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Reference: TRS Certification Application
Ladies and Gentlemen:

Pursuant to Federal Communications Commission’s rules 47 C.F.R § 64.605(c)(1), the
State of Wyoming, Division of Vocational Rehabilitation, Telecommunications Relay
Service (TRS) program submits the enclosed application in narrative form for the renewal
of the state’s TRS program certification.

The Wyoming Division of Vocational Rehabilitation is authorized by legislation passed
by the Fifty-First Legislature of the State of Wyoming, 1991 General Session, to provide
Telecommunications Relay Service for the State of Wyoming. House Bill No. 377, the
Enrolled Act creating W.S. §§ 16-9-201-210, was signed by Governor Mike Sullivan on
February 28, 1991.

The enclosed application provides historical, statistical, and illustrative evidence
demonstrating Wyoming TRS program’s compliance with the Federal Communications
Commission’s TRS rules. This application includes documentation that the Wyoming
TRS program meets or exceeds all operational, technical, and functional minimum
standards contained in 47 C.F.R. § 64.604. Additionally, this application includes
documentation that the Wyoming TRS program makes available adequate procedures and
remedies for enforcing the state program. The application also includes documentation
that the Wyoming TRS program makes available to TRS users informational materials on
state and Commission complaint procedures sufficient for users to know the proper
procedures for filing complaints. The standards for Wyoming TRS do not conflict with
federal law.
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The enclosed application verifies the funding source of the Wyoming TRS program. The
funding is collected as a per-telephone access line surcharge and is labeled in a manner
that does not offend the public and promotes the usage and understanding of the
telecommunications relay service.

For further information regarding this application contact Lori Cielinski, TRS Consultant,
(800) 452-1408 TTY/Voice or e-mail [cieli@state.wy.us.

Respectfully,
e —

Keith J. McIntosh
Administrator

LPC/ac

Enclosures: ~ Application for the renewal of Wyoming’s TRS program certification,

ce: Diane Mason



